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 In an open meeting on February 20, 2003, the Federal Communications 

Commission (FCC) adopted rules concerning the obligations of incumbent local 

exchange carriers (ILECs) to make elements of their networks available on an 

unbundled basis.  Although the FCC's written order memorializing its decisions 

(FCC 03-36) was not released until August 21, 2003, key findings were announced in 

a press release on February 20, 2003.  Among other matters, the FCC made a 

presumptive finding of impairment on a location-by-location basis with respect to 

certain high capacity loops and dedicated transport.1  Additionally, the FCC 

                                            
1  Review of the Section 251 Unbundling Obligations of Incumbent Local Exchange Carriers; 

Implementation of the Local Competition Provisions of the Telecommunications Act of 1996; 
Deployment of Wireline Services Offering Advanced Telecommunications Capability, CC Docket 
Nos. 01-338, 96-98, 98-147, Report and Order on Remand and Further Notice of Proposed 
Rulemaking, FCC 03-36 (rel. Aug. 21, 2003) (Triennial Review Order).  See ¶¶ 328-360. 
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determined on a national level that CLECs are impaired without access to unbundled 

local circuit switching when serving mass market customers.  The FCC set forth a 

specific process to be used if the national presumption is to be rebutted.2  The text of 

the FCC order was released on August 21, 2003, and published in the Federal 

Register on September 2, 2003, to be effective on October 3, 2003.   

 The FCC provided that a state commission would have nine months from the 

effective date of its order to rebut the presumption of "impairment" as it affects mass 

market switching in an individual state.  After the FCC's meeting, the Utilities Board 

(Board) opened this docket and sought comments on procedural matters in advance 

of the release of the text of the FCC's decision.  The Board agreed with the 

commenters that a proceeding should be initiated only if an ILEC filed a petition and 

evidence indicating Board review was required and set a deadline of October 20, 

2003, for such a request to be filed.   

The Board specified that because the FCC found it appropriate to consider its 

specified factors on a market-by-market basis, any notice of intent to file a petition to 

rebut the national presumption should include a description of the geographic 

markets the ILEC intends the Board to examine.   

Qwest filed a petition to initiate a nine-month case under the TRO and a 

request that the identification of relevant geographic markets be postponed until after 

discovery.  Qwest contends that full and complete discovery responses from other 

providers are critical to its ability to precisely define the markets where a finding of 

                                            
2  Id. at ¶¶ 459-485. 
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non-impairment is appropriate.  The Board understands the dilemma Qwest has 

described and will grant the request by Qwest to postpone its identification of relevant 

geographic markets until the filing of its direct testimony in this proceeding.  Further, 

the Board previously indicated that if an ILEC filed a petition requiring further 

hearings it would set a schedule for those proceedings at that time.  The Board will 

set the schedule for its determination related to the presumption of "impairment" as it 

affects mass market switching in Iowa.   

MCI, Inc. (MCI), filed a motion on December 19, 2003, requesting that the 

Board issue requests for information to non-party CLECs identified in Exhibit C to its 

motion.  The motion was served by MCI on all CLECs identified in Exhibit C.  No 

responses have been filed to the motion.  The Board is hesitant to issue discovery 

requests on behalf of a party without that party first attempting to obtain the 

responses without Board intervention.  However, the Board recognizes that the FCC 

indicated that state commissions were to examine information in the possession of 

Qwest, as well as information in the possession of CLECs and other providers.3  

Therefore, the Board will direct Qwest (as a petitioning ILEC) and all CLECs to 

respond to the requests for information attached to this order as Attachment A.  All 

responses should be filed with the Board for its use in making the determinations 

required by the FCC. 

                                            
3  Id. at ¶ 488 
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 The FCC also directed state commissions to approve a batch hot cut process 

or explain why such a process is not necessary in a particular market.  The Board 

directed each affected ILEC to provide details regarding its current hot cut processes.  

Information was filed as required by Frontier Communications of Iowa, Inc., Iowa 

Telecommunications Services, Inc., d/b/a Iowa Telecom, and Qwest.  Subsequent to 

those filings, the Board issued an order regarding participation in a multi-state batch 

hot cut forum to collaboratively consider Qwest’s process.  In its order, issued on 

November 7, 2003, the Board directed the simultaneous filing of direct testimony by 

all parties on impasse issues.  The filing date for that direct testimony was previously 

set as January 20, 2004.  Following the last of the multi-state forums held in Denver, 

Colorado, January 6-8, 2004, the parties discussed and agreed that rescheduling of 

that direct testimony date was advisable so that the transcript of the final forum would 

be available for use in preparing testimony.  The Board agrees that extending the 

direct testimony is sensible to ensure that the direct testimony is as complete as 

possible. 

 Finally, a motion was filed by AT&T Communications of the Midwest, Inc., and 

TCG Omaha (collectively AT&T) requesting that several out-of-state counsel be 

permitted to represent it in this proceeding.  Local counsel has been retained for 

purposes of service.  The requests to permit appearances, by out-of-state attorneys 

will be granted by the Board. 
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IT IS THEREFORE ORDERED: 

 1. The request by Qwest to postpone its identification of relevant 

geographic markets is granted.  Qwest is directed to identify the relevant market in its 

direct testimony in this proceeding.   

2. The motion for issuance of Board requests for information, filed by MCI, 

Inc., on December 19, 2003, is denied. 

3. The deadline for direct testimony for the issues related to Qwests 

“Batch Hot Cut Process” is extended.  All direct testimony shall be filed on or before 

January 23, 2004. 

4. The following procedural schedule is established for the portion of this 

proceeding to make a determination regarding the presumption of "impairment" as it 

affects mass market switching in Iowa: 

a. All CLECs shown on Attachment B and Qwest shall file 

responses to the requests for information (Attachment A) on or before 

February 11, 2004.   

b. All parties shall file prepared direct testimony, with supporting 

exhibits and workpapers on or before February 25, 2004. 

  c. All parties shall file any prepared responsive testimony, with 

supporting exhibits and workpapers, on or before April 7, 2004.  

  d. A hearing for the purpose of receiving testimony and cross-

examination of all testimony related to the national presumption of 
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"impairment" as it affects mass market switching in Iowa will commence at 

10 a.m. on May 10, 2004, in the Board's hearing room at 350 Maple Street, 

Des Moines, Iowa.  To the extent necessary, the hearing shall continue on 

May 11-14, 2004.  Parties shall appear at the hearing one-half hour prior to the 

time of hearing to mark exhibits.  Persons with disabilities requiring assistive 

services or devices to observe or participate should contact the Board at 

515-281-5256 to request that appropriate arrangements be made. 

  e. Any party desiring to file an initial brief, may do so on or before 

May 26, 2004. 

  f. Any party desiring to file a reply brief, responding to the 

arguments raised in any other party's initial brief, may do so on or before 

June 2, 2004. 

 5. In the absence of objection, all workpapers shall become a part of the 

evidentiary record at the time the related testimony and exhibits are entered in the 

record. 

 6. In the absence of objection, all responses to the information requested 

by the Board in this order shall become a part of the evidentiary record. 

 7. In the absence of objection, all data requests and responses referred to 

in oral testimony or cross-examination shall become a part of the evidentiary record.  

The party making reference to the data request or response shall file an original and 

six copies at the earliest possible time. 
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 8. In the absence of objection, if the Board calls for further evidence on 

any issue and that evidence is filed after the close of hearing, the evidentiary record 

shall be reopened and the evidence will become a part of the evidentiary record five 

days after filing.  All evidence filed pursuant to this paragraph shall be filed no later 

than seven days after the close of the hearing. 

 9. Pursuant to 199 IAC 7.7(11), the deadline for filing responses to 

motions will be no later than five days from the date the motion is filed.  All motions 

should be served on all other parties, and on all persons who have filed a petition to 

intervene that has not yet been ruled upon, by facsimile transfer or by electronic mail 

as well as by United States mail, on or before the date of filing. 

 10. The Executive Secretary of the Board is directed to mail a copy of this 

order, thereby giving notice of the information requested by the Board, to each 

person listed on Attachment B to this order. 

 11. The motion requesting that Robert M. Pomeroy, Jr., member in good 

standing of the Colorado Bar, be permitted to appear and represent AT&T in this 

proceeding is granted. 

 12. The motion requesting that Thomas R. O’Donnell, member in good 

standing of the Colorado Bar, be permitted to appear and represent AT&T in this 

proceeding is granted. 
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 13. The motion requesting that Thorvald A. Nelson, member in good 

standing of the Colorado Bar, be permitted to appear and represent AT&T in this 

proceeding is granted. 

 14. The motion requesting that James K. Tarpey, member in good standing 

of the Colorado and New York Bars, be permitted to appear and represent AT&T in 

this proceeding is granted. 

 15. The motion requesting that Walter F. Eggers, III, member in good 

standing of the Wyoming Bar, be permitted to appear and represent AT&T in this 

proceeding is granted. 

 16. The motion requesting that Gary B. Witt, member in good standing of 

the Colorado, California, and District of Columbia Bars, be permitted to appear and 

represent AT&T in this proceeding is granted.  

 17. The motion requesting that Mary B. Tribby, member in good standing of 

the Colorado, Illinois, and South Dakota Bars, be permitted to appear and represent 

AT&T in this proceeding is granted. 

 18. The motion requesting that Letty S.D. Fiesen, member in good standing 

of the Colorado Bar, be permitted to appear and represent AT&T in this proceeding is 

granted. 

 19. The motion requesting that Richard S. Wolters, member in good 

standing of the Illinois Bar, be permitted to appear and represent AT&T in this 

proceeding is granted. 
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 20. The motion requesting that Steven H. Weigler, member in good 

standing of the Florida and Colorado Bars, be permitted to appear and represent 

AT&T in this proceeding is granted. 

 21. The motion requesting that Rebecca B. DeCook, member in good 

standing of the Colorado Bar, be permitted to appear and represent AT&T in this 

proceeding is granted. 

      UTILITIES BOARD 
 
 
       /s/ Diane Munns                                    
 
 
       /s/ Mark O. Lambert                              
ATTEST: 
 
 /s/ Judi K. Cooper                                /s/ Elliott Smith                                      
Executive Secretary 
 
Dated at Des Moines, Iowa, this 16th day of January, 2004. 
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ATTACHMENT A 
INU-O3-1 

 
 
A. Requests for information submitted to CLECs 
 
Switching 
 
1. Provide a list of all switches that you currently use to provide a qualifying 

service (as defined in 47 C.F.R. § 51.5, as that section will be amended by 
the Final Rules issued by the FCC pursuant to the Triennial Review Order) 
anywhere in the state, regardless of whether the switch itself is located in 
the state.  Do not include ILEC switches utilized by you on an unbundled 
basis in the ILEC's service territory or through the resale of the 
incumbent's services at wholesale rates. 

 
2. Identify each ILEC wire center district (i.e., the territory served by a wire 

center of the ILEC) in which you provide qualifying service to any end user 
customers utilizing any of the switches identified in your response to 
Question 1.  Wire centers should be identified by providing their name, 
address, and CLLI code. 

 
3. For each ILEC wire center identified in response to Question 2, identify the 

total number of voice-grade equivalent lines you are providing to 
customers in that wire center from your switch(es) identified in response to 
question 1.  For purposes of this question, "voice-grade equivalent lines" 
should be defined consistent with the FCC's use of the term.  See, e.g. 
FCC Form 477, Instructions for the Local Competition and Broadband 
Reporting Form. 

 
4. For each switch identified in response to Question 1, identify the 

approximate capacity of the switch – that is, the maximum number of 
voice-grade equivalent lines it is capable of serving – based on that 
switch's existing configuration and component parts. 

 
5. With respect to the voice-grade equivalent lines identified in response to 

Question 3, separately indicate the number being provided to (a) 
residential customers; (b) business customers to whom you provide only 
voice-grade or DSO lines; and (c) business customers to whom you 
provide DS1, ISDN-PRI, or other high capacity lines.  For purposes of this 
question, "high capacity" means DS1 or equivalent of higher capacity 
lines, including, but not limited to DS1, ISDN-PRI, DS3, Ocn. 
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6. For each of the switches identified in your response to Question 1, state 
whether the switch is owned by you, or whether you have leased the 
switching capacity or otherwise obtained the right to use the switch on 
some non-ownership basis.  If the facility is not owned by you, identify the 
entity owning the switch and (if different) the entity with which you entered 
into the lease or other arrangement, identify the nature of the 
arrangement, and state whether such entity or entities are affiliates of 
yours, in the sense defined in ¶ 408, footnote 1263 of the triennial Review 
Order. 

 
7. Provide a list of all switches from which you offer or provide switching 

capacity to another local service provide for use in providing qualifying 
service anywhere in the state. 
 

Hot Cut Process 
 

1. Describe the hot cut process currently used to transfer lines from the ILEC 
switch to the CLEC facilities. 

 
2. List each task that is part of the current process.  Provide the average time 

it takes to complete the task, the typical occurrence of the task during the 
process, the labor rate for the task, and the common overhead loading 
associated with the labor rate.  Indicate the source of the data; i.e. 
time/motion studies, SME analysis, etc. 

 
3. Describe a batch hot cut process that you would implement to meet the 

FCC's requirement to establish a batch hot cut process.  Include an 
estimate of the maximum number of lines per batch. 

 
4. List each task that is part of the batch hot cut process described in the 

answer to the preceding questing.  Provide the average time it takes to 
complete the task, the typical occurrence of the task during the process, 
the labor rate for the task, and the common overhead loading associated 
with the labor rate. 

 
5. If UNE-P is no longer available, what monthly volumes of hot cuts would 

be required:  (a) to migrate existing UNE-P customers to another form of 
service and (b) to connect new customers in the ordinary course of 
business.  Provide supporting documentation for these volume estimates. 
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B. Requests for Information Submitted to Petitioning ILEC (Qwest) 
 
Switching 
 
1. For each wire center in your territory in the state, please provide the 

number of business voice-grade equivalent lines that you directly serve. 
 
2. For each wire center in your territory in the state, please provide the 

number of business voice-grade equivalent lines that CLECs are serving 
through resale. 

 
3. For each wire center in your territory in the state, please provide the 

number of business voice-grade equivalent lines that CLECs are serving 
through UNE-P. 

 
4. For each wire center in your territory in the state, please provide the 

number of business voice-grade equivalent lines that CLECs are serving 
through the CLECs own facilities. 

 
5. For each wire center in your territory in the state, please provide the 

number of residential voice-grade equivalent lines that you directly serve. 
 
6. For each wire center in your territory in the state, please provide the 

number of residential voice-grade equivalent lines that CLECs are serving 
through resale. 

 
7 For each wire center in your territory in the state, please provide the 

number of residential voice-grade equivalent lines that CLECs are serving 
through UNE-P. 

 
8. For each wire center in your territory in the state, please provide the 

estimated number of residential lines that CLECs are serving through their 
own facilities (complete bypass). 

 
9. For each wire center in your territory in the state, please provide the 

number of in-service collocation arrangements that you have, and for each 
collocation arrangement, please indicate the type of collocation that you 
are providing. 

 
10. For each wire center in your territory in the state, please provide the 

number of provisioned collocation arrangements that you have in place 
that have yet to be activated, and for each collocation arrangement, 
please indicate the type of collocation. 
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11. For each wire center in your territory in the state, please provide the 
number of pending collocation arrangements that you have, and for each 
collocation arrangement, please indicate the type of collocation. 

 
Hot Cut Process 
 
1. Provide, in an electronic format, on a monthly basis, the number of UNE-P 

lines at the beginning of the month, added during the month, disconnected 
during the month and at the end of the month.  Provide this information for 
the period of time since the FCC approved Qwest's application for 271 
authority in the state.  Provide the information on a region-wide basis in 
addition to the state specific data. 

 
2. Provide, in an electronic format, on a monthly basis for every wire center, 

the number of UNE-L:  lines at the beginning of the month, added during 
the month, disconnected during the month and at the end of the month.  
Provide this information for the period of time since the FCC approved 
Qwest's application for 271 authority in the state.  Provide the information 
on a region-wide basis in addition to the state specific data. 

 
3. Describe the hot cut process currently used to transfer lines from the ILEC 

switch to the CLEC facilities. 
 
4. List each task that is part of the current process.  Provide the average time 

it takes to complete the task, the typical occurrence of the task during the 
process, the labor rate for the task, and the common overhead loading 
associated with the labor rate.  Indicate the sources of the data; i.e., 
time/motion studies, SME analysis, etc. 

 
5. Describe a batch hot cut process that Qwest would implement to meet the 

FCC's requirement to establish a hatch hot cut process.  Include an 
estimate of number of lines per batch. 

 
6. List each task that is part of the batch hot cut process described in the 

answer to the above question regarding a batch process.  Provide the 
average time it takes to complete the task, the typical occurrence of the 
task during the process, the labor rate for the task, and the common 
overhead loading associated with the labor rate.  Indicate the source of 
the data; i.e., time/motion studies, SME analysis, etc.  

 
7. List each task that is part of the batch hot cut process that is not included 

in the current hot cut process. 
 
8. List each task that is part of the current hot cut process that is not included 

in the batch hot cut process. 
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9. On a monthly basis, provide the total number of residential lines served 
and the number of residential lines served using integrated digital line 
carriers.  Provide separately for every wire center the number of Qwest 
retail residential lines, UNE served residential lines, and Wholesale served 
residential lines.  Provide this information for the period of time since the 
FCC approved Qwest's application for 271 authority in the state.  Provide 
the information on a region-wide basis in addition to the state specific 
data. 

 
10. For each wire center, on a monthly basis, provide the total number of 

business mass-market lines served and the number of business mass-
market lines served using integrated digital line carriers.  Provide 
separately for every wire center the number of Qwest retail business 
mass-market lines, UNE served business mass-market lines, and 
Wholesale served business mass-market lines.  Explain how Qwest 
determined which business lines were mass-market lines and which are 
enterprise lines.  Provide this information for the period of time sine the 
FCC approved Qwest's application for 271 authority in the state.  Provide 
the information on a region-wide basis in addition to the state specific 
data. 

 
11. If the tasks related to the hot cut process for lines served using integrated 

digital line carriers differs from the process used for other lines, discuss 
how the process is different and list the tasks that must be added 
specifically for the lines served using integrated digital line carriers.  
Include the time required to accomplish those tasks. 

 
12. On a monthly basis, provide the average time a customer's service was 

disconnected due to the hot cut process.  Provide this information for the 
period of time since the FCC approved Qwest's application for 271 
authority in the state.  Provide the information on a region-wide basis in 
addition to the state specific data. 

 
13. On a monthly basis, provide the number of technicians during each month 

who have transferred a line from an ILEC switch to the CLEC facility as 
part of the hot cut process.  Count only those employees who perform the 
manual process.  Provide this information for the period of time since the 
FCC approved Qwest's application for 271 authority in the state.  Provide 
the information on a region-wide basis in addition to the state specific 
data. 

 
14. On a monthly basis, provide the number of technicians trained and 

capable of transferring a line from an ILEC switch to the CLEC facility as 
part of the hot cut process.  Count only those employees who can perform 
the manual process.  Do not include management of supervisory 
personnel who can perform these tasks but do not do so as part of their 
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regular work effort.  Provide this information for the period of time since 
the FCC approved Qwest's application for 271 authority in the state.  
Provide the information on a region-wide basis in addition to the state 
specific data. 

 
15. On a monthly basis for every wire center, provide, in an electronic format, 

the number of hot cuts performed.  Provide this information for the period 
of time since the FCC approved Qwest's application for 271 authority in 
the state.  Provide the information on a region-wide basis in addition to the 
state specific data. 

 
16. Provide a list of all carriers with which Qwest has an interconnection 

agreement of the provision of local service in the state. 
 
17. Provide a list of all carriers to which Qwest has sold collocation services in 

the state.  For each carrier, list the wire centers where the carrier is 
collocated. 

 
18. Provide a list of Qwest wire centers with indicators that identify whether 

the office is unstaffed, has a technician on duty but the technician can not 
perform hot cuts, or has a technician on duty and the technician can 
perform hot cuts.  For unstaffed offices and offices where the technician 
can not perform hot cuts, specify the number of miles that the technician 
must drive and driving time to reach that office from the closest office 
where a technician who can perform hot cuts is normally on duty. 

 
19. If a batch cut process is developed, does that make it more or less likely 

that an electronic loop provisioning process will be implemented? 
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C. Requests for Information Submitted to both CLECs and Petitioning 
ILEC – Switching 

 
1. With respect to the voice-grade equivalent lines being provided to (a) 

residential customers; (b) business customers to whom you provide 
between 1-3 voice-grade equivalent lines at one location; (c) business 
customers to whom you provide between 4-24 voice grade equivalent 
lines at one location; and (d) business customers to whom you provide 24 
or more voice-grade equivalent lines (in one location), state the current 
average total monthly revenues earned per line served in the state by 
LATA and by MSA and specify the source of those revenues by service 
type. 

 
2. For each switch (e.g. circuit, packet, soft switch, etc.) currently used, or 

those that have been used, or that could be used to provide local service 
in the state (this would include switches located in other states that 
provide or have the ability to provide local exchange service in the state), 
state the initial cost of that switch, including installation and engineering 
costs, and the number of initial equipped lines. 

 
3. Describe in detail any instances in which your company is using, through a 

wholesale, lease, or resale arrangement, the switch of any entity 
unaffiliated with an ILEC (e.g., another competitive local exchange carrier) 
to provide local exchange service to end users in the state.  Include in 
your response the rates, terms, and conditions under which you are 
obtaining switching on a wholesale, lease, or resale basis. 

 
4. State whether your company is providing, or plans to provide, through a 

wholesale, lease or resale arrangement, capacity on any switches you 
own or operate in the state, or that own or operate in another state and 
that you use to provide local service in the state, to an unaffiliated entity.  
For any such instances identify the rates, terms, and conditions under 
which you are making that switch capacity available.  For each switch on 
which you are currently leasing or selling capacity to an unaffiliated entity, 
identify: 

 
a. the make model, age, and current software upgrades of each 

switch; 
b. the geographic location and the switch; 
c. the footprint or geographic area served by the switch, including a 

list of each exchange served by the switch; the features and 
functions (including software upgrades) available in the switch; 

d. provide the capacity of each switch, including: 
 (i) percentage of switch capacity in use; 

(ii) percentage of switch capacity reserved for your company's 
own use and future use; and 
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(iii) percentage of current and future capacity of each switch that 
will be made available for CLEC use. 

e. For each switch identified, please state in detail: 
 (i) the anticipated service life of the switch; and 

(ii) whether your company intends to utilize the identified switch 
for the full-anticipated service life.



 

ATTACHMENT B 

Lois Schroeder, Manager 
Arcadia Telephone Coop 
200 Center Street 
Arcadia, IA 51430 
 
Tommy Mullins, C.E.O. 
Lost Nation Elwood Telephone Company 
304 Long Avenue 
P.O. Box 97 
Lost Nation, IA 52254 
 
Curtis Eldred, Manager 
Clarence Telephone Company, Inc 
608 Lombard 
P.O. Box 246 
Clarence, IA 52216 
 
Rose Mulvany Henry 
Ionex Communications North, Inc. f/k/a 
Firstel, Inc. Ionex Telecommunications, 
Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
 
Duane Andrew, Manager 
Coon Creek Telephone Company 
312 Locust NE 
P.O. Box 150 
Blairstown, IA 52209-0150 
 
Dan Pieper, Controller 
South Slope Cooperative Telephone Co., 
Inc. 
980 North Front Street 
P.O. Box 19 
North Liberty, IA 52317 
 
Larry Neppl, General Manager 
Corn Belt Telephone Company, Inc 
202 West 2nd Street, P.O. Box 445 
Wall Lake, IA 51466 

Christopher S. Ballone, Analyst 
Regulatory Reporting & Compliance 
Frontier Communications of America, 
Inc. 
f/k/a Frontier Long Distance of America, 
Inc. 
180 South Clinton Avenue, 5th Fl 
Rochester, NY 14646-0500 
 
Kenneth Laursen, Manager 
Farmers & Businessmen’s Telephone 
Company 
103 Main Street N. 
P.O. Box 309 
Wheatland, IA 52777-0309 
 
Pam Fuller, Staff Manager-State Govt 
Affairs 
Alltel Nebraska, Inc. d/b/a ALLTEL f/k/a 
Aliant Communications Co. 
One Allied Drive 
Little Rock, AR 72202-2177 
 
Thomas Conry, General Manager 
Farmers Mutual Coop. Telephone Co. of 
Shelby 
801 19th Street 
P.O. Box 311 
Harlan, IA 51537 
 
Patrick McGowan, Executive Vice Pres./ 
General Manager 
Alpine Communications L.C. 
4364 114 Street 
Urbandale, IA 50322 
 
Donald S. Jennings, General Manager 
Partner Communications Cooperative 
f/k/a 
Mid-Iowa Telephone Coop. Assn 
P.O. Box 8 
101 E. Church Street 
Gilman, IA 50106 
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Alex Valencia, Regulatory Counsel 
Preferred Carrier Services, Inc. d/b/a 
Phones For All 
14681 Midway Road, Suite 105 
Addison, TX 75001 
 
Billy L. Hotchkiss, General Manager 
Huxley Communications Cooperative 
f/k/a Huxley Coop. Telephone Company 
102 N. Main Avenue 
P.O. Box 36 
Huxley, IA 50124-0036 
 
Stacy Sendrowski, Regulatory Affairs 
Excel Telecommunications, Inc 
1600 Viceroy Drive 
Dallas, TX 75235 
 
Mary Jane Rasher 
Teleport Communications Group d/b/a 
TCG Omaha 
Corporate Drive, Room 33085 
Bridgewater, NJ 08807-1265 
 
Gregory Haymon, Senior Manager of Tax 
Primus Telecommunications, Inc 
1700 Old Meadow Road, Third Floor 
McLean, VA 22102-4302 
 
Terry Wegener, General Manager 
Forest City Telecom, Inc. 
704 East Main Street 
Lake Mills, IA 50450-9989 
 
Darrell Seaba, Manager 
Goldfield Access Network, L.C. 
536 N. Main Street 
P.O. Box 67 
Goldfield, IA 50542 
 
Chad Cleveland, Communications 
Manager 
Laurens Municipal Broadband 
Communications Utility 
272 N. Third Street, P.O. Box 148 
Laurens, IA 50554 

William VanderSluis, Director of 
Regulatory 
Crystal Communications, Inc. d/b/a 
Hickory Tech 
221 E. Hickory Street 
P.O. Box 3248 
Mankato, MN 56001 
 
Kirk Hundertmark, Secretary/Treasurer 
Twin River Valley Telephone d/b/a 
TRV Telephone 
415 4th Avenue 
P.O. Box 23 
Livermore, IA 50558-0023 
 
Doug Boone, Presiding Member 
Fibercomm, L.L.C. 
P.O. Box 200 
339 First Avenue NE 
Sioux Center, IA 51250 
 
Sheri Pringle, Director Regulatory 
Compliance Manager 
Comm South Companies, Inc. 
P.O. Box 821269 
Dallas, TX 75382 
 
Rob Logsdon, Director of Regulatory 
Affairs 
Cox Communications, Inc 
Cox Iowa Telcom, L.L.C 
11505 West Dodge Road 
Omaha, NE 68154 
 
Bradley A. Honold, Manager 
Coon Rapids Municipal Utilities d/b/a 
Coon Rapids Municipal Comm. Utility 
123 3rd Avenue 
P.O. Box 207 
Coon Rapids, IA 50058 
 
Donald D. Miller 
Independent Networks L.C. 
844 Wood Street 
P.O. Box 186 
Hovelock, IA 50546 



 

ATTACHMENT B 

Kate Heim, Tax Administrator 
OneStar Communications, L.L.C. 
7100 Eagle Crest Boulevard, Suite B 
Evansville, IN 47715-8152 
 
Missy Kestel, Manager 
Advanced Network Communications, 
L.L.C. 
111 West Second Street 
P.O. Box 38 
Schaller, IA 51053 
 
Chris Myres, Telecommunications 
Director 
City of Hawarden d/b/a HITEC Hawarden 
Municipal Utilities, Hawarden, City of 
700 7th Street 
P.O. Box 231 
Hawarden, IA 51023 
 
Josh Nelson, Telecom Manager 
Spencer Municipal Comm. Utility 
712 North Grand Avenue 
P.O. Box 222 
Spencer, IA 51301-0222 
 
A. Sheba Chacko, Chief Regulatory 
Counsel 
BT Communications Sales LLC f/k/a 
Concert Communications Sales LLC 
USA 
11440 Commerce Park Drive 
Reston, VA 20191 
 
David Magill, Vice President of 
Engineering 
Local Telephone Data Service 
Corporation 
d/b/a LTDS f/k/a LTDS Corporation 
P.O, Box 584 
Fairfield, IA 62556 
 

Charles Forst, Paralegal 
360 Networks (USA) Inc. f/k/a 
Worldwide Fiber Networks, Inc 
867 Coal Creek Circle, Suite 160 
Louisville, CO 80027 
 
Brent Olson, Accounting Manager. 
CommChoice of Iowa, LLC 
501 Fourth Street 
P.O. Box 67 
Sergeant Bluff, IA   51054 
 
Curtis E. Eldred, Manager 
Cedar Communications, L.L.C. 
608 Lombard Street 
P.O. Box 246 
Clarence, IA 52216 
 
Randy Foor, General Manager 
Louisa Communications, L.C. 
28 W Division Street 
P.O. Box 6 
Morning Sun, IA 52640 
 
David M. Pikoff, Vice President 
DPI - Teleconnect, L.L.C. 
2997 - LBJ Freeway, Suite 225 
Dallas, TX 75234 
 
Richard Horner, Vice President 
Houlton Enterprises, Inc., d/b/a  
Guaranteed Phone Service f/k/a 
E Z Phone Connections 
2201 W Broadway - #1 
Council Bluffs, IA 51501 
 
Edward R. Ayers, General Manager 
Grundy Center Communications Utility 
706 6th Street, Box 307 
Grundy Center, IA 50638 
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Ronald Chapman, Superintendent of 
Utilities 
Alta Municipal Broadband 
Communication Utility d/b/a Alatec 
223 South Main Street 
Alta, IA 51002 
 
Beverly Jackson, Regulatory Specialist 
Computer Intelligence, Inc. d/b/a 
C12, Inc. 
200 Galleria Parkway, Suite 1200 
Atlanta, GA 30339 
 
Duane Andrew, Manager 
Coon Creek Telecommunications Corp 
312 Locust NE 
P.O. Box 150 
Blairstown, IA 52209-0150 
 
Bonnie Fox, President 
Fast Phones of Nebraska Corp. 
4400 N. 70th Street 
Lincoln, NE 68507-1503 
 
Randell Brooks, President 
USA Quick Phone, Inc. 
1116 Halsell Street, #100 
Bridgeport, TX 76426 
 
D. J. Webber, General Manager 
Community Cable Television Agency of 
O’Brien County d/b/a 
     The Community Agency 
102 S. Eastern Street, Box 489 
Sanborn, IA 51248 
 
Kris Richard, Controller 
NexGen Integrated Communications, 
L.L.C. 
3611 109th Street 
Urbandale, IA 50322 
 

Timothy S. Seat, Vice Pres. - Reg. 
Affairs 
Z-Tel Communications, Inc. 
601 South Harbour Island Boulevard 
Suite 220 
Tampa, FL 33602 
 
Tina Stoddard, Customer Care 
SNG Communications, LLC 
1720 5th Avenue 
Moline, IL 61265 
 
David P. Mowery, Director of Finance 
Premiere Network Services, Inc. 
1510 N. Hampton Road, Suite 120 
DeSoto, TX 75115 
 
Christina Tygielski, Tax and Insurance 
Manager 
Universal Access, Inc.  
Sears Tower 
233 S. Wacker Drive, Suite 600 
Chicago, IL 60606 
 
Anne Lynch, Regulatory Manager 
1-800-RECONEX, Inc. 
2500 Industrial Avenue, P.O. Box 40 
Hubbard, OR 97032 
 
John W. Adams, President/CEO 
TRX, Inc. 
116 N. Steele Drive 
P O. Box 392 
Oelwein, IA 50662-9405 
 
Jane Rowell, Director of Reg. Services 
New Access Communications LLC 
801 Nicollet Mall, Suite 350 
Minneapolis, MN 55402 
 
Michael Duke, Director of Government 
KMC Telecom V, Inc. 
1545 Route 206 
Bedminster, NJ 07921 
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Jeffrey Carson, Manager 
Manning Municipal Communication & 
Television System Utilities d/b/a 
MMCTSU 
719 3rd Street, P.O. Box 386 
Manning, IA 51455 
 
John H. Bilsten, General Manager 
Algona Municipal Utilities 
104 W. Call Street 
Algona, IA 50511 
 
Julie Huberty, Account Manager 
Mapleton Communications Management 
Agency 
501 Fourth Street 
Sergeant Bluffs, IA 51054 
 
Duane Feekes, City Manager   
Orange City Communications, L.L.P. 
125 Central Avenue, S.E. 
Orange City, IA 51041 
 
Lisa Rogers, President 
Reliant Communications, Inc. f/k/a 
HJN Telecom, Inc. 
801 International Parkway, 5th Floor 
Lake Mary, FL 32746 
 
Andrew M. Randol, General Manager 
Guthrie Telecomm. Network, Inc. 
403 State Street 
Guthrie Center, IA 50115 
 
Tim Commers, Operations Manager 
Choicetel, LLC f/k/a Choicetel, Inc. 
801 Nicollet Mall, Suite 350 
Minneapolis, MN 55402 
 
Dennis M. Fannin, General Manager 
Osage Municipal Comm. Utility 
P.O. Box 207 
720 Chestnut Street 
Osage, IA 50461-0207 
 

Jenna Brown, Manager Regulatory 
Affairs 
QuantumShift Communications, Inc. 
f/k/a MVX.Com 
88 Rowland Way 
Novato, CA 94945 
 
Kent A. Dau, CFO 
CS Technologies, Inc. 
125 North 2nd Street 
Eldridge, IA 52748 
 
Scott A. Cooper, Assistant Comm. 
Manager 
Reinbeck Municipal 
Telecommunications Utility d/b/a 
Reinbeck Telecommunications Utility 
f/k/a City of Reinbeck 
414 Main Street 
Reinbeck, IA 50669-1050 
 
Michelle Fostvedt, Accountant 
Long Lines Metro, Inc. 
P.O. Box 67 
Sergeant Bluff, IA 51054 
 
Ann Ludens, Financial Analyst 
Prairie Wave Communications, Inc. 
5100 S. Broadband Lane 
P.O. Box 88835 
Sioux Falls, SD 57108 
 
Dan Tereh, President/CEO 
Digital Telecommunications, Inc.  
111 Roverfront, Suite 305 
P.O. Box 107 
Winona, MN 5598 
 
Brad VanLeur, President 
OrbitCom, Inc. f/k/a VP Telecom, Inc. 
1701 N. Louise Avenue 
Sioux Falls, SD 57107-0210 
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Lon M. Hopkey, Vice President-
Corporate 
Iowa Telecom Communications, Inc. 
115 South Second Avenue West 
Newton, IA 50208 
 
Arthur L. Magee, Comptroller 
Budget Phones, Inc. 
6901 W. 70th Street 
P.O. Box 19360 
Shreveport, LA 71149-2309 
 
Larry G. Link, Chief Financial Officer 
Harlan Municipal Utilities 
405 Chatburn Avenue 
P.O. Box 71 
Harlan, IA 51537 
 
Debra Waller, Regulatory Paralegal 
CAT Communications Internat’l, Inc. 
4142 Melrose Avenue NW 
Roanolle, VA 24017-0129 
 
R. Scott Seab, VP - Regulatory Affairs 
NOW Communications, Inc. 
711 S. Tejon Street, Suite 201 
Colorado Springs, CO 80903 
 
Mathew Brown, Director of Regulatory 
Clemons Communications, Inc. 
3934 Eden Roc Circle East 
Tampa, FL 33634 
 
Peter K. LaRose, Vice President Finance 
BullsEye Telecom, Inc. 
25900 Greenfield Road, Suite 330 
Oak Park, MI 48237-1267 
 
Patrick Gordon 
BG Enterprises, Inc. d/b/a Grizzly 
Telephone 
2347 South Avenue W 
Missoula, MT 59806 
 

Ronald J. Laudner Jr., Manager 
OmniTel Communications 
608 E. Congress 
P.O. Box 518 
Nora Springs, IA 50458-0518 
 
Sam Kumar, President 
ILOKA Inc. d/b/a Microtech-tel 
6312 S. Fiddlers Green Cir, Suite 150N 
Greenwood Village, CO 80111 
 
Mahaska Communication Group, LLC 
100 First Avenue West 
Oskaloosa, IA 52577 
 
John Friel, President 
Cedar Valley Telecom 
1025 Technology Parkway 
Cedar Falls, IA 50613 
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